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DOVES GROUP (Pty) Ltd (“DOVES"”) WEBSITE TERMS AND CONDITIONS

Exclusion of liability

The use of this Doves website is entirely at your own risk. The website and all its contents are provided on an "as is" basis.
Doves makes no representations or warranties of any kind, whether express or implied, to the accuracy of the contents of
the website. Doves does not warrant that the website's functions will be uninterrupted or error-free, or is free from viruses
or other harmful components.

Doves, its owners, directors, employees,(“officials”) , shall not be liable for any loss or damage, whether direct, indirect or
consequential, or any expense of any nature whatsoever, which may be suffered by the user, which arises directly or
indirectly from reliance of the website and/or its content.

Doves officials shall not be responsible for any direct or indirect special consequential or other damage of any kind whatso-
ever suffered or incurred by user related from the use of, or your inability to access or use the content or the website or
any functionality of the website or of any linked website.

Wherever Doves website provides links to other websites, this should not be construed as constituting any relationship or
endorsement of the linked third party, and reliance on all information provided by the external link is done so at your own
risk.

Wherever third party advertising or promotional material is displayed on this website, this should not be construed as
Doves endorsing or creating any relationship between Doves and that third party. Reliance on any such material is entirely
at your own risk.

External links and advertising

An agreement is not without force if concluded electronically fully or partly. Doves enables you to enter into electronic
transactions online/ through the website to receive Doves insurance products and services. By signing up the documents
that are made available, you are entering into a legal binding agreement in terms of Electronic Communication Act 25 of
2002.

Link

Any third party wishing to link to this website from their website must obtain permission from Doves Management, and
permission may be granted on terms and conditions agreed.
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DOVES GROUP (Pty) Ltd (“DOVES"”) WEBSITE TERMS AND CONDITIONS

Copyright and use of material

Doves retains copyright in the website and all current and future content displayed on the website which is not owned by
third parties.

This website and its contents may not be reproduced, duplicated, copied, resold or otherwise used for any commercial
purpose without the express prior written consent of Doves. No person shall claim ownership of the website content
either in its entirety or otherwise. No person shall alter or remove any trademark, copyright or other notice from the Web-
site content.

Your privacy

Doves shall endeavor comply with all laws and regulations that protect and preserve your privacy. Doves shall preserve,
protect and deal with your personal /private information confidentially. Doves shall adhere to amongst others the protec-
tion afforded to people in the constitution of the Republic of SA of 1996, Promotion of Access to Information Act 2 of 2000
and the Electronic Communication and Transaction Act 25 of 2002, etc.

Accuracy of information

While every effort is made to ensure that the information provided on this website is current and accurate, you should not
assume that this is always the case, and should consult other sources (including Doves) before making any decision to act
on this information.

Jurisdiction

This website is owned and operated within the Republic of South Africa. Therefore, these terms and conditions are
governed by the laws of the Republic of South Africa, and the user consents to the jurisdiction of the Southern Gauteng
High Court in the event of any dispute.

Your use of the website

You agree that your use of this website is for lawful purposes only. You agree that you will not use this website for any
unlawful purpose, including committing a criminal offence, gaining unauthorized access to other computer systems, or
transmitting unlawful material. Doves reserve the right to take appropriate steps against those found to have use this
website and its information for unlawful purpose.

(Please note that Section 43 of the Electronic Communications Act 25 of 2002 requires us (Doves) to display certain infor-
mation on the website. Some of the information like, addresses wand emails will automatically catered for on the website.

To ensure compliance with the above quoted provision, there is a need to revise the website before it go live.)

(We must further guard the developments regarding POPI. At the moment, it is a Bill and might soon signed as a law).
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